FOUNDATION

h.% BRICKTECH HELPDESK ACCESS

four C |rect line
to Expert I'T Support.

BrickTech's Helpdesk Access provides immediate, direct
communication with our experienced IT professionals.

- O@ Available when you need us most, our helpdesk team swiftly
@

resolves technical issues, empowering your staff to remain
productive and your business to stay on track.

EXPERT IT HELP IS JUST A CLICK AWAY. CONTACT US

With BrickTech’s Helpdesk Access, expert IT 5
assistance is always within reach, ensuring % (407) 244-4494

your business runs smoothly, efficiently, and M SecurityFirst@BrickTechIT.com

without interruption.
Q BrickTechlIT.com



Quick and effective responses to IT issues are essential for business continuity. BrickTech's dedicated
helpdesk ensures your team receives instant expert assistance, preventing minor issues from becoming
significant disruptions.

DIRECT COMMUNICATION: BENEFITS

Instant access to skilled IT professionals via

Phone, SMS, email, or web form.

Immediate Assistance:
RAPID RESPONSE TIMES:

Swift resolution of IT issues to maintain

Quick resolutions allow

uninterrupted workflow. Typically under el RS Ul Tl

30 minutes without delay.

EXPERT GUIDANCE: Increased Productivity:

Experienced professionals ready to guide you Minimize downtime by promptly
through troubleshooting and issue resolution
clearly and effectively.

addressing and resolving issues.

User-Friendly Support:

COMPREHENSIVE TICKET MANAGEMENT:
Efficient tracking, management, and resolution
of all IT support requests.

Our team provides clear,
straightforward guidance for all

technical levels.

Peace of Mind:
Reliable, accessible IT help
keeps your team focused on

core business activities.

FOR MORE INFORMATION REGARDING FOUNDATION
Visit BrickTechIT.com/Managed-IT/

SecurityFirst@BrickTechlT.com
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